TESTIMONIALS

SEE WHAT OTHERS ARE SAYING ABOUT THEIR MORLEY GOLD STANDARD®
EXPERIENCE WITH OUR BUSINESS PROCESS OUTSOURCING TEAM.

“CONGRATS ON
SETTING THE
NEW STANDARD”

“Great job on the website changes
Phenomenal job by everybody at Morley
... Congrats on setting the new standard ...

Here’s to more success like this in the future.”

— Regional Operations Manager,
Consumer Affairs

Cass Ferris | Director, Interactive

“We have come a long way in a short period of time, but the truly exciting
news for me is that this Morley team is not satisfied with yesterday’s

results and continues to look for ways to improve efficiencies and take
our project to the next level.”

— Operations Manager

“I have been a part of every launch process we have done since 2005.
| have never seen the dedication and the quality of new associates that
| saw over the last week ... | know we can do great things together.”

— SVP of Strategic Partnerships

“We could not have done it without the experience and dedication of
the Morley staff. They have always been professional, courteous and

very resourceful. We have had a great working relationship throughout
the years.”

— Manager, Dispute Resolution Team

“When we talked with (the Morley agent) on the phone, | could ‘see’ the
smile on her face and feel the true concern for my situation in her voice.
In my opinion, she went above and beyond to explain and listen when

| needed information. Her warm personality and compassion eased
my concerns.”

— Consumer
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